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HOARDING LEVEL

Quick reference for safety, assessment and action.

LEVEL 1 LEVEL 2 LEVEL 3 LEVEL 4 LEVEL 5

•	 Speak with empathy, not judgment.

•	 Emphasize safety and well-being instead of “mess.”

•	 Offer solutions, not ultimatums.

•	 Consider involving a hoarding-trained therapist or caseworker.

•	 Expect resistance—this is part of the disorder, not defiance.

APPROACHING A LOVED ONE

•	 Blocked exits or unusable rooms

•	 Strong odors or visible mold

•	 Rodent or insect infestations

•	 Fire hazards (papers stacked near heaters)

•	 No working kitchen, bathroom, or plumbing

•	 Severe isolation from family or community

KEY SAFETY RED FLAGS

•	 Conditions pose health or safety threats

•	 There’s structural or major sanitation damage

•	 The person denies the severity

•	 Isolation or depression are apparent

•	 You are unsure how to intervene safely

You should call a professional (mental health, 

cleaning teams, adult protective services) when:

WHEN TO SEEK HELP

The 5 levels of  hoarding

https://www.bluegrasstransitions.com/


www.bluegrasstransitions.com

Local Resources

•	Bluegrass Transitions

•	Local Mental Health Agencies

•	Elder Services / Adult Protective Services

•	Licensed Cleaning and Remediation Teams

Download More Free Tools:

•	Senior Living Tour Checklist

•	Lexington Senior Living Communities Comparison Chart

RESOURCES & SUPPORT

QUICK NOTES: (Scribble your thoughts during initial home walkthroughs)

IMPORTANT REMINDER 

This guide is for informational purposes only. Always consult 

professionals for formal assessments, mental health diagnosis, 

legal advice, or remediation planning.

UNDERSTANDING HOARDING DISORDER 

Hoarding disorder involves the persistent difficulty discarding 

possessions, creating unsafe, cluttered living environments that 

impact health, safety, and relationships. It is a recognized mental 

health condition (APA, DSM-5).

https://www.bluegrasstransitions.com/
https://www.bluegrasstransitions.com/
https://dbhdid.ky.gov/cmhc
https://www.chfs.ky.gov/agencies/dcbs/dpp/apb/Pages/default.aspx
https://www.bluegrasstransitions.com/_files/ugd/395d5e_26bfd8fac8b74f26b34a67e9f26344d4.pdf?index=true
https://www.bluegrasstransitions.com/_files/ugd/395d5e_ed1c66aab14d46faa89455c589b944c0.pdf?index=true

